[HOOPMALIA JId KIIEHTIB BIAINOBIAHO A0 BUMOI' [TOCTAHOBU
I[MPABJIIHHA HBY 09.07.2021 Ne79 (mianyHKT 2 myHKTY 26 po3aiiay V)

1. Ilopsinox B3aemoaii i3 cmoskuBayeM (PIHAHCOBHMX MOCJIYI NPH BperyJlOBaHHI
NMPOCTPOYEHOI 3200ProBaHOCTi (BUMOIH 100 €THYHOI MOBEXiHKH):

B3aemonis Kpenuronasiiss, HOBOro KpeauTopa Ta/ad0 KOJIEKTOPCHKOI KOoMmMaHii 13
criokuBadeM (DIHAHCOBUX IIOCIYT, HOro OJU3BKUMH OCO0aMH, HPEICTABHUKOM, CIAJIKOEMIIEM,
MOPYYHTEIEM, MAHOBUM TOPY4YUTENIeM a00 TPETIMH 0COOaMHM, B3a€EMOJIiA 3 SIKUMH IepeadavyeHa
JIOTOBOPOM TPO CIIOXKUBYMMA KPEIUT Ta SIKI HAJTaJIM 3TOAY Ha TaKy B3a€MOJIII0 IPU BPETYIIOBaHHI
MPOCTPOYCHOI 3a00PrOBaHOCTI, 3IIHCHIOETHCS 3 JOTPUMAHHSIM BUMOT BCTAaHOBJICHUX YHHHUM
3aKOHOJABCTBOM, 30KpeMa, 3akoHOM Ykpainu «IIpo crokuBue KpeauTyBaHHS».

Bignosimno mo 4. 1 cr. 25 3akony VYkpainu «lIpo cnoxuBue kpenuTyBaHHS: «l.
B3aemoisi KpeauToaaBIsl, HOBOTO KPEIUTOpPa, KOJIEKTOPCHKOI KOMIIAHIl i3 CHOXKHUBadeM, HOTO
OM3BKUMHU 0CO0aMU, MIPEJICTABHUKOM, CHIAAKOEMIIEM, MIOPYIHTEIIEM, MATHOBUM MOpyYUTEIeM abo
TpeTiMu 0co0aMH, B3aEMOJiS 3 SIKUMH IependadeHa JOrOBOPOM IPO CIIOKUBYMHA KPEAUT Ta SKi
HaJald 3roJly Ha TaKy B3aEMOJII0, MPH BPETYITIOBAHHI MPOCTPOUYCHOI 3a00prOBAaHOCTI MOXKE
3MIACHIOBATHCS BUKIFOYHO HUIIXOM:

1) 6e3nocepennboi B3aemofii (TenedoHHI Ta BiIEONEPErOBOPH, OCOOUCTI 3YCTpidi).
[TpoBeneHHsT OCOOMCTUX 3yCTpiuel MOXKIUBE BHKIIFOUHO 3 9 10 19 ronuHu, 3a yMOBH 1110 0c00a, 3
SIKOKO 3IIACHIOETHCSI B3aEMOIis, HE 3arepedye MPOTH MPOBEACHHS 3 HEIO 3YCTPidi Ta MOMEPEIHBO
Hajaa 3roJy Ha OCOOHMCTY 3yCTpid Mij 4ac TelIeOHHOT pO3MOBH a00 OKpEMYy MUCHMOBY 3roJly Ha
1e. Micue 1 yac 3ycTpiui miuiaraioTb 000B’I3KOBOMY MOMEPEAHBOMY Y3TOJKEHHIO;

2) HaJACWIAHHA TEKCTOBUX, TOJIOCOBHX Ta IHIIMX IIOBIJOMJICHh dYepe3 3aco0u
TeJIeKOMYHIKallii, y ToMy 4ucii 0e3 3amydeHHs MpaliBHUKa KPeIuTOIaBlis, HOBOTO KpeauTopa abo
KOJICKTOPCHKOT KOMIIaHii, MUITXOM BHKOPUCTaHHS IMPOTPAMHOTO 3a0e3MeYeHHs a00 TeXHOJIOTIH;

3) HajcuIaHHA MOIITOBHMX BiJIPaBJeHb 13 MO3HAUKOI0 "Bpyuntu ocobucro" 3a micuem
MPOXKUBaHHS M nepeOyBaHHs ab0 3a miciieM poOoTH (Pi3UIHOT 0COOH.»

Skmo mpu  BperynroBaHHI — IPOCTPOYEHOI  3a00pProBaHOCTI  IMPEJICTAaBHUKOM
Kpenuronasis Oyno momyiieHO TOPYIIEHHS BCTaHOBIEHUX CT. 25 3akony VYkpainu «lIpo
CIOKMBYE KPEAUTYBAHHS» BHMOT WIOJO0 B3a€MOIi 13 CHOXKMBauaMH Ta IHIIUMH OCOOAMH TpU
BPETYIIOBAaHHI TPOCTPOUYECHOT 3a00pTrOBAHOCTI (BUMOTH 111010 €THYHOT IOBEIIHKH ), CIIOKHUBAY, HOTO
OnM3bKi 0cO0U, MPEACTaBHUK, CIIAAKOEMEIb, a00 TPeTi ocobaMu, B3aEMOIS 3 SKUMH NiependoaueHa
JOTOBOPOM TIpo (hiHAHCOBHM KpeaUT Ta SKi HAJalu 3roJy Ha TaKy B3a€MOJiI0, IPH BPETYITIOBaHHI
MPOCTPOYECHOI 3a00pProBaHOCTI, MOKYTh mNoBiZomuTu KpeaurogaBuss mnpo Taki BHIAIAKHU
nopyiueHb Ha aapecy KpenuronaBus:

IIT «I"aBpunenko, Makoropenko — somodapa «Kommnpomic», micro Kpusmnii Pir,
M-H. Constunuii, 0yaunok 27, kB.1. Tenedon 0982177860, 0564047696.
€aexrponna aapeca: 2823209060@ukr.net

Posrnsin 3BepHEeHb OCIO MPO MOPYIICHHS BUMOT IIOJI0 B3a€EMOJIIl 13 CMOKHMBadYaMH Ta
IHIMUMUA 0co0aMM TIPU BPETYJIIOBaHHI MPOCTPOUYCHOI 3a00PTOBaHOCTI (BUMOTH IIOJO0 ETHYHOI
MOBE/AIHKH) 3A1MCHIOETbCS B TMOPSAKY mnepeadadeHoMy 3akoHoM Ykpainu «IIpo 3BepHeHHs
TpOMaJIsiH» Ta BU3HAYEHOMY Ha caiiTi KpenuTtonasiis.

2. TToBimomIIeHHST KPETUTOAABIIS, PO T, IO IHTEPECH CHOXKUBava (iHAHCOBUX MOCITYT
MpU  BPETYJIIOBaHHI MPOCTPOYEHOI 3a0OPrOBAaHOCTI  MPEACTaBIsE WOrO  YIMOBHOBAKEHUU



MPEeACTaBHUK, a00 TIMEepIOCUIaHHs Ha BEOCTOPIHKY KOJEKTOPCHKOI KOMMaHii, e PO3MIIIEHO TaKy
iHpopMarito, y pasi ii 3aaydeHHs A0 BPETryIIOBaHHS IPOCTPOUYEHOI 3a00proBaHOCTI

[MoBinomnenns Kpeaurtonasiys, mpo Te, IO IHTEPECH CHOXKUBadya (hiHAHCOBUX TOCTYT
OpU  BPETYIIOBaHHI MPOCTPOYEHOI 3a00proBaHOCTI  MPEJCTABISE€ WOTO  YIOBHOBAXCHUU
MPEJCTaBHUK 3/1HCHIOETHCS MUCHMOBO, IUIAXOM HaJaHHs KpenuToqaBIio BCiX HAJEKHUM YHHOM
oopMieHHX MIATBEPIHUX TOKYMEHTIB IIOJO MPEICTABHUIITBA IHTEPECIB MPU BpETyIIOBaHHI
IIPOCTPOUYEHOI 3a00ProBaHOCTI, 3a aPECO0 Micle3HaxokeHH KpenuTonasus

IIT «I"aBpuienko, Makoropenko — jombapa «Kommnpomic», micro Kpusnii Pir,
M-H. Constunuii, OyauHok 27, kB.1. Teaedon 0982177860, 0564047696.
€nexTponHa aapeca: 2823209060@ukr.net

3000B’g3aHHS CIOXHUBaya 3a JIOTOBOPOM (hiHAHCOBOTO KPEIUTY OOMEXYIOThCS
MIpeIMETOM 3aCTaBH.

Kpenutonaserns (JtomOapa) mpu BperyJIrOBaHHI IMPOCTPOYCHOI 3a00proBaHOCTI HE
3alydae TpeTix ocid, KojekTopiB Tomio. IlorameHHs 3a00proBaHOCTI 3a JOTOBOPOM (hiHAHCOBOTO
KPEIUTY 3IIHCHIOETHCS CIIOKUBAYEM IIIAXOM BHECEHHS CyMH 3a00pProBaHOCTI B Kacy jiombapy ,
a00 3a paxyHOK peatizailii 3aCTaBJICHOTO MaifHa.

s cnoskuBaviB (PiHAHCOBUX MOCJIYT JIOMOapay:

Ckapru KII€HTIB JIOMOApay pO3TISJAIOTECSA Y I03aCyJ0BOMY TIOPSAKY IUISXOM
OTpUMaHHS BiJ| KII€HTA MHUCHMOBOTO 3BepHEHHsS. [IopsAIOK yperynroBaHHS CHIPHHX IMUTaHb, IO
BUHHUKAIOTh Y TMpOIeCi HaJaHHS (PIHAHCOBOI TMOCIYTH, 3AIMCHIOETHCS MUISIXOM TPOBEICHHS
MIEpPEeroBOPIB Ta 33J0BOJICHHS 3aKOHHUX BUMOT KITIEHTIB.

[IpamiBauk nomOapay, YIOBHOBXKEHUW pO3TISAIaTH CKaprd Ta 3asBH  KIEHTIB
nomOapny: nupextop Makoropenko Iura CepriiBaa

Anpeca, 3a K010 y JoMOap/i MpUMarOTbCsl CKapru CIOXHUBaviB (iHAHCOBUX MOCIYT:
3a Micle3Haxo/KeHHsM JomOapny, a came: IIT «laBpunenko, MakoropeHko — Jjombapa
«Kommpowmicy, J{HinponerpoBcbka obnacts, micto Kpusuit Pir,M-H. Consunmii, OyauHok 27, kB.1
tein.: +380982177860, 0564047696. €nekronna aapeca: 2823209060 @ukr.net

[Topsimok po3rasay HajaBadeM (iHAHCOBUX MOCIYT 3BEPHEHb CIOKMBAUiB (DiIHAHCOBUX
HOCITYT:

- ckapra O(OPMIIOETHCS CIIOKMBA4Ye€M Y THCHBMOBOMY BHUTJISAI Ta HATAETHCSA [0
aoMbapay;

- 32 (paKTaMM, BUKJIaJIEHUMH Y CKap31 IPOBOAUTHCS BHYTPILIHS IEPEBIPKa;

- 3a pe3yJbTaTaMy MEPeBIPKU BU3HAYAIOTHCSI OOCTaBUHU, 110 JAOTh MiJICTaBU BBAXKATU
PO HasIBHICTH 200 BIJCYTHICTh MOPYUICHHS MpaB CIOKMBAYa;


mailto:2823209060@ukr.net
mailto:2823209060@ukr.net

- Y BHUNAJKy HAsBHOCTI JOCTATHIX IiJICTaB BBAKATH MPO HASBHICThH MOPYIICHHS IpaB
CTOKHMBAyYa - 3[ICHIOETHCS BPETYJIIOBAHHS CIIOPY Ha KOPUCTh CHOXHMBAya 1 PO3TJIISIT MUTAHHS II0/I0
MPUTATHEHHS JI0 BiIMOBIIAJIBHOCTI BUHHHX OCi0;

- MIPO PEe3yNIbTaTH PO3MIIALY CKapr, JoMOapj IMOBIIOMIISE CIIOXKHBa4Ya y CIOCIO, 110
BHU3HAYAETHCS Yy CKap3i CIMOXKUBAYA, SIKIIO CIIOCIO HE BU3HAYCHO — MUIIXOM HAJICUJIAHHS MUCBMOBOI
BIJIMOBI/II B CTPOK, 1110 HE niepeBuiye 30 MHIB 3 JaTH HAJAXO/KCHHS CKapTH JUIsl JIoMOapy.

KonrakrtHa iHdopmaliisi oprany, sSKWid 3AIHCHIOE JEp)KaBHE pETYIIOBaHHS I0JI0
TisutbHOCTI 0coOu, sika Hajae (inaHcoBi mociayru: Hamionanpumii 6ank Ykpainu, M. Kuis, By
[acTuTyTChKA, 9, Ten.: 0 800 505 240 (my1s 3BepHEHb IPOMA/ISTH)

[Tocunanns Ha po3nain “3BepHeHHS rpoMajsiH” o¢iuiiiHoro IHTepHeT-IpeaCTaBHULITBA
Hamionaneroro 6anky Ykpainu: https://bank.gov.ua/ua/consumer-protection/citizens-appeals



